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You may be aware of the recent Social Media post regarding the 
minor ailment service and how you can obtain ‘free calpol, 
piriton etc’ The PSNC have addressed this and posted an article 
in response; www.healthydoseofskepticism.com. Whilst it may 
have created widespread publicity for the service it is highly 
inaccurate and can cause a lot of disappointment from 
customers. Can I stress to you to follow the Service Level 
Agreement for the Common Ailment Service. Can I also remind 
you that the Common Ailment service will end 30th June 2015. 
We will keep you posted as to whether it will re-start again in 
the future. You should have received a letter regarding the NHS 
Flu vaccination service for 2015/2016. The start date will be the 
same as for GPs and we will inform you of the date shortly. 
There are a few changes to the service from last year, we will 
only be able to provide the service to over 18 years and under 65 
years who are in a clinical at risk group and pregnant women. 
Please watch this space for upcoming training and refresher 
training for the flu service. There are more EPS Go-Lives for 
surgeries in our area so make sure you are EPS ready!  Read on 
for more information.  
 

Regards Nita 
 

Issue 5 

 

 

May 2015⁞ North Staffs & Stoke LPC ⁞ Elissa Pateman Administrator ⁞   
nslpcoffice@gmail.com 

 

Welcome to the May issue of the LPC 

newsletter. Firstly I would like to thank you 

all for taking time out to read this newsletter. 

 
 
Diabetes Training Event 17th 
June Book Now via the LPC 
Website! 
www.northstaffslpc.co.uk  
Go to Events and book your 
place! One booking form 
per person!  
 
Keele Hall 
 
6.30pm Food 
7.15pm-9.00pm 
Training Session 
 
Deadline to book 11th June 

http://www.healthydoseofskepticism.com/
http://www.northstaffslpc.co.uk/wp-content/uploads/sites/96/2014/01/nita-s.jpg
http://www.northstaffslpc.co.uk/
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Temazepam to meet full schedule 2 and 3 controlled 
drug prescription requirements from 1st June 2015 

  
  

  

2 Guide to Endorsing 
Webinar 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

Prescriptions for Temazepam will be required to meet full 
prescription requirements for schedule 2 and 3 controlled drugs. 
This means that on top of the normal prescription requirements 
for prescription only medicines, prescriptions for schedule 2 and 3 
controlled drugs must meet certain prescription requirements In 
order to be valid. 
In summary Temazepam prescriptions must contain; 

 Dose 

 Form 

 Strength (where appropriate) 

 Total quantity (In words and figures) 
Prescriptions for schedule 2 and 3 controlled drugs are only valid 
for 28 days from the date that the prescription is signed by the 
prescriber. 
Good practice requirement states that the quantity of schedule 
2,3 and 4 controlled drugs be limited to 30 days treatment. 

PSNC Statement on Minor Ailments Scheme 

discussions 
 
LPCs may be aware that in the last 24 hours there has been 
some media speculation about PSNC being in discussions on a 
national minor ailments scheme. PSNC has issued a statement 
which LPCs might find useful to refer to should they receive any 
queries on the subject. 
"PSNC is in discussion with NHS Employers about a national 
community pharmacy minor ailments service. 
PSNC has long believed that a national minor ailments service 
would benefit patients, pharmacies and the NHS by giving 
patients access to advice and treatments for minor conditions 
without the need for them to visit their GP or another urgent 
care service. This has been a key PSNC policy and we have been 
making the case for it for some time, so these discussions will 
come as no surprise. 
PSNC believes that to bring most benefit a minor ailments 
service should encourage patients to use it as an alternative to a 
GP consultation for minor conditions, as well as promoting self-
care. This will require the provision of evidence-based advice and 
support alongside the supply of appropriate medication. Such a 
service would require high quality data capture to ensure clinical 
records are adequate and that the impact of the service can be 
assessed, so it is vital that the costs of this are fully recognised 
and accounted for. 
PSNC is not able to comment on the content of the ongoing 
negotiations."  

Endorsing and 

Submission Good Practice 

Workshop: How to avoid 

common errors 

Are you unsure of how to endorse 

and submit your prescriptions 

correctly?  

Are you guilty of over-endorsing 

your prescriptions because you’re 

not quite sure of what to include? 

Do you find the Drug Tariff difficult 

to understand?  

If you answered “yes” to any of 

these questions then sign up to 

PSNC’s Webinar next month, on 

Tuesday June 30th at 7:30pm, 

where our in-house Drug Tariff 

experts will talk you through the 

dos and don’ts of endorsing and 

submitting your prescriptions. Work 

through our series of prescription 

examples before the event to test 

yours and your pharmacy team’s 

knowledge then log in to our 

workshop to learn how to endorse 

and sort the examples correctly. 

Through a series of sample 

prescriptions seen by the PSNC 

Pricing Audit Centre the team will 

show you how to avoid common 

errors, as well as giving top tips and 

answering your endorsement and 

pricing related questions. 

 

Tuesday June 30th 7.30pm 

 

For anyone who is involved with 

dispensing and end of month 

processing. 

To register visit 

psnc.org.uk/webinar  
 

This can count towards CPD for 
Pharmacists and Pharmacy 
Technicians  

http://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=d758b4dbea&e=42912a3725
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Keele University Launch 
CPD4ALL 

 

 
 

  

 

 

NHS England will soon be 
publishing a poster designed to 
increase public awareness of 
their choice of service. The 
intention of the poster, which 
will be sent to GPs and 
pharmacists, is to assure 
patients that they are free to 
choose any pharmacy they 
would like to use for the 
dispensing of prescriptions, and 
in doing so to reduce the 
direction of prescriptions.  

 
PSNC News & Updates 

Prescription Direction 
FAQs 
The PSNC has issued guidance 
on prescription direction 
issues.  For more information 
visit: 
dld.bz/dDMJM  

Flu season 2014/15: end of antiviral 

prescribing  

The Department of Health has written to healthcare professionals to 
inform them that the period in which GPs were permitted to 
prescribe antiviral medicines for the treatment of influenza on the 
NHS has now ended. Read the prescribing and supply of antivirals 
update letter at: dld.bz/dDtgk  

 

 

 

NHS England have issued a letter to pharmacies outlining the 
pharmacy flu service for 2015/2016. It will include vaccinations for 
over 18 years and under 65 years and in a clinical at risk group and 
also pregnant women.  
 

 Pharmacy flu service will commence the same time as GPs, 
you will be informed shortly. 

 Pharmacies will notify patient’s registered GP within two 
working days of vaccination. 

 GP Practices have to update their patient’s records/data as 
appropriate and this will also attract QCF points for 
practices. 

 Pharmacy Flu service will be reviewed and evaluated 
annually to consider and decide future arrangements. 

 Pharmacy Flu Service will be rolled out across North 
Midlands which means covering Shropshire, Staffordshire, 
Derbyshire and Nottinghamshire. 

For further information contact NHS England North Midlands, 
Screening & Immunisation Managers as follows: 
Shropshire & Staffordshire:        Sudhaker.Shinde@nhs.net  
Derbyshire & Nottinghamshire: Nikkihenson@nhs.net 
                 Sarahmayfield@nhs.net  
 
 
 

Pharmacy Flu Immunisation 

service 2015/2016 

 

 

What is 

CPD4ALL? 

Keele University have 
developed an online tool for 
learning with useful links to 
webinars and various 
subjects. 

 

The Centre for Professional 
Development and Lifelong 
Learning has a mission to 
provide postgraduate 
education for pharmacists and 
other health professionals 
whose role is central to the 
prescribing and use of 
medicines. Our distance 
learning system of delivery, 
open and flexible course design, 
and emphasis on work-based 
learning are unique within the 
pharmacy education provider 
community. 
 
http://www.cpd4all.co.uk  
 

Webinar Event 
 
MUR Accreditation 
Thursday 4th June 2015 
7.30pm 
 
For Pre-Registration 
Pharmacists: Are you looking 
to gain the necessary skills 
and knowledge to provide 
Medicines Use Reviews 
(MURs) Join the webinar to 
gain the necessary skills to 
provide this service post 
registration. 
 
 
 

 

http://psnc.us7.list-manage1.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=409195b356&e=42912a3725
http://psnc.us7.list-manage1.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=4c1f37e19c&e=42912a3725
mailto:Sudhaker.Shinde@nhs.net
mailto:Nikkihenson@nhs.net
mailto:Sarahmayfield@nhs.net
http://www.cpd4all.co.uk/
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4 EPS Antibiotics Awareness 

At a recent JMOC meeting it was agreed that it would be useful for 
the public to know how long a minor ailment commonly lasts, for 
example, ear ache, sore throat, common cold, sinusitis, etc. 

The GPs in North Staffs and Stoke already use the RCGP patient 
information leaflet in consultations and give out to patients when 
they feel that they do not currently need an antibiotic as the 
condition is viral, length of symptoms have been considered etc.  It 
was felt if Community Pharmacists could also use this leaflet to 
counsel patients on the duration of minor ailments, it might then pre-
empt patients attending the GP practice in the very early stages of 
symptoms so they seek help from a Pharmacist first.  It would also 
educate patients on symptoms duration and when to see a GP.  You 
will see it is a leaflet intended for GPs to use in a consultation to tick 
boxes to say why a person has not received antibiotic straight away 
for the said condition, but it does give average symptom duration, 
what a patient can do to ease symptoms, and when a person should 
go back to the GP practice, contact 111 etc. Please see the flyer 
attached to this newsletter. 

 

 
 

 

 

EPS Go- Lives  

 

Biddulph Valley Surgery – 23rd 
July 
 
Biddulph Doctors- 29th July 
 
Sarah Banks IT Project Manager 
from NHS Midlands and 
Lancashire Commissioning 
Support Unit has provided 
some very useful information to 
help and support the transition 
into EPS. 
 
Sarah recommends that all 
pharmacies save a link to the 
tracker in their favourite’s and 
that they register for the 
incident alerts. 
 
Here is the link to the 
prescription tracker, this is a 
very useful tool to ensure that 
your prescriptions are not ‘lost’ 
on the spine or that they may 
go to another pharmacy. 
http://systems.hscic.gov.uk/ep
s/library/rxtracker  
 

Link to a factsheet for 
pharmacies: 
http://systems.hscic.gov.uk/ep
s/dispensing  

  
   
  

Health and Social Care Event in the 

Newcastle under Lyme Area 

 
 

 

Come along and support this event 
and invite patients to attend, they 
can access information about 
services that local healthcare 
agencies can provide such as; GPs, 
dentists, pharmacies, hospitals, 
mental health, services for adults 
and children with disabilities, care 
at home, residential nursing home 
and day care.  
Tania Cork will be holding a stand 
promoting pharmacy services.  
Print this poster out and display. 
Conversation Newcastle poster flyer.pdf  

Do you have any BCG vaccine in stock? 

 

There is a national supply problem with the supply of BCG vaccine. 
PHE have put in place a plan with priority use in babies. 
 
This is an appeal to ask if you have any BCG vaccine stock left and if 
so please contact Tania Cork: 
 
taniacork@hotmail.co.uk 

http://systems.hscic.gov.uk/eps/library/rxtracker
http://systems.hscic.gov.uk/eps/library/rxtracker
http://systems.hscic.gov.uk/eps/dispensing
http://systems.hscic.gov.uk/eps/dispensing
file:///C:/Users/elissa/Documents/LPC%20Elissa/Conversation%20Newcastle%20poster%20flyer.pdf
mailto:taniacork@hotmail.co.uk
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Drug Tariff Price Concessions 

The Department of Health granted the following 
price concessions for February 2015: 

Drug name Pack size Price 

Baclofen 10mg tablets 84 £7.20 

Clonidine 25microgram tablets 112 £9.00 

Diclofenac Sodium 50mg gastro-

resistant tablets (new) 
28 £2.65 

Digoxin 125microgram tablets 28 £4.99 

Digoxin 250microgram tablets 28 £4.40 

Digoxin 62.5microgram tablets 28 £4.99 

Exemestane 25mg tablets  30 £29.00 

Fosinopril 10mg tablets 28 £14.05 

Fosinopril 20mg tablets 28 £15.49 

Lisinopril 20mg / Hydrochlorothiazide 

12.5mg tablets 
28 £8.43 

Lofepramine 70mg tablets 56 £22.00 

Mebeverine 135mg tablets  100 £15.00 

Mefenamic acid 250mg capsules 100 £15.00 

Mefenamic acid 500mg tablets 28 £14.95 

Sodium Cromoglicate 2% eye drops 13.5ml £5.50 

Trimethoprim 100mg tablets 28 £7.35 

Trimethoprim 200mg tablets 14 £6.50 

Trimethoprim 200mg tablets 6 £2.79 

 

 
 Drug Safety Alerts 

Sofosbuvir with daclatasvir; sofosbuvir 
and ledipasvir: risks of severe 
bradycardia and heart block when 
taken with amiodarone   
(Ctrl & click on above link for more details) 

Avoid concomitant use of amiodarone 
(Cordarone X) with ledipasvir-
sofosbuvir (Harvoni▼), and 
amiodarone with sofosbuvir 
(Sovaldi▼) and daclatasvir 
(Daklinza▼), unless other 
antiarrhythmics cannot be given. 
Therapeutic area: 
Cardiovascular disease and lipidology 
and 1 others 
Published: 
20 May 2015 

Letters sent to healthcare 
professionals in April 2015 
Last month, letters were sent 
regarding ketoprofen gel, fingolimod 
(Gilenya▼) and efavirenz (Sustiva). 
Therapeutic area: 
Dermatology and 5 others 
Published: 
20 May 2015 

Hydroxyzine (Atarax, Ucerax): risk of 
QT interval prolongation and Torsade 
de Pointes 
The maximum adult daily dose of 
hydroxyzine is now 100 mg. 
Therapeutic area: 
Dermatology and 1 others 
Published: 
29 April 2015 
 
Codeine for cough and cold: restricted 
use in children 
Do not use codeine in children under 
12 as it is associated with a risk of 
respiratory side effects. 
 
 

Midazolam 10mg/ml oral solution (5ml) is being removed 

from Part VIIIB (specials and imported unlicensed medicines) 

of the Drug Tariff from the June 2015 edition. 

Therefore, from the 1st June, prescriptions for this product 
will need additional endorsement to ensure payment is not 
delayed. Full details can be found at: dld.bz/dEaR9   

https://www.gov.uk/drug-safety-update/sofosbuvir-with-daclatasvir-sofosbuvir-and-ledipasvir-risks-of-severe-bradycardia-and-heart-block-when-taken-with-amiodarone
https://www.gov.uk/drug-safety-update/sofosbuvir-with-daclatasvir-sofosbuvir-and-ledipasvir-risks-of-severe-bradycardia-and-heart-block-when-taken-with-amiodarone
https://www.gov.uk/drug-safety-update/sofosbuvir-with-daclatasvir-sofosbuvir-and-ledipasvir-risks-of-severe-bradycardia-and-heart-block-when-taken-with-amiodarone
https://www.gov.uk/drug-safety-update/sofosbuvir-with-daclatasvir-sofosbuvir-and-ledipasvir-risks-of-severe-bradycardia-and-heart-block-when-taken-with-amiodarone
https://www.gov.uk/drug-safety-update/letters-sent-to-healthcare-professionals-in-april-2015
https://www.gov.uk/drug-safety-update/letters-sent-to-healthcare-professionals-in-april-2015
https://www.gov.uk/drug-safety-update/hydroxyzine-atarax-ucerax-risk-of-qt-interval-prolongation-and-torsade-de-pointes
https://www.gov.uk/drug-safety-update/hydroxyzine-atarax-ucerax-risk-of-qt-interval-prolongation-and-torsade-de-pointes
https://www.gov.uk/drug-safety-update/hydroxyzine-atarax-ucerax-risk-of-qt-interval-prolongation-and-torsade-de-pointes
https://www.gov.uk/drug-safety-update/codeine-for-cough-and-cold-restricted-use-in-children
https://www.gov.uk/drug-safety-update/codeine-for-cough-and-cold-restricted-use-in-children
http://psnc.us7.list-manage.com/track/click?u=86d41ab7fa4c7c2c5d7210782&id=cd70e8b905&e=42912a3725
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It has been brought to our attention that there are some pharmacies that have not been 
completing the PharmOutcomes modules correctly for EHC claims. Gill Hall has 
developed a guide to the modules for services provided on PharmOutcomes, please see 
the guide below. 
 

PharmOutcomes Service Modules 
EHC: commissioned by Staffordshire Public Health or Stoke on Trent Council 

1. Patient registration – complete once per patient 

2. Stage 1 consultation – complete for every consultation – generates consultation fee 

3. Stage 2 LNG or UPA – choose relevant module depending on drug supplied, generates 

payment 

OBSERVED CONSUMPTION: commissioned by Staffordshire Public Health; subcontracted by 
OneRecovery  

1. Pharmacy Sign Up Module – complete one per pharmacy  

2. Stage 1 Client Registration – complete once per client 

3. Stage 2 Supervision – complete once after last supply on Rx (or can be done in a batch at 

month end), generates payment for supervision then script submitted in normal way to 

claim payment for medication. 

NEEDLE EXCHANGE: commissioned by Staffordshire Public Health; subcontracted by 
OneRecovery.  NB; This service is available in Staffordshire pharmacies who have a contract with 
OneRecovery for Nx 

1. Client Registration – complete once per client 

2. Supply – complete once per client supply, generates payment. 

3. PharmOutcomes also triggers the annual retainer fee payment, paid in April each year. 

COMMON AILMENTS: commissioned by NHS England  
This was winter pressures funded service, originally called minor ailments 

1. Stage 1 Registration – complete once only for each patient. 

2. Stage 2 Consultation – detail of what was supplied.  Generates payment 

HLP CONTINENCE SERVICE: funded by educational grants from Astellas and Pfizer 
1. Continence Advice Service – complete for every consultation, generates payment 

 

If you have any queries go to the LPC website for further information. 

www.northstaffslpc.co.uk   

 

 

 

 

Have you been recording consultations on 

PharmOutcomes correctly? Read on to find out! 

http://www.northstaffslpc.co.uk/
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 LPC Officers 

Chief Officer – Tania Cork 
taniacork@hotmail.co.uk           
Chair – Nita Allen 
nita.x.allen@boots.co.uk                               

Administrator, Treasurer & 
Healthy Living Pharmacy 
Facilitator – Elissa Pateman 
NSlpcoffice@gmail.com 
Hlp.ssot@gmail.com 
 

Committee Members 
 
Mike Connolly 
mike.x.connolly@boots.co.

uk              

Raj Morjaria  
raj.morjaria@gmail.com   

Hema Morjaria 
hemamorjaria25@gmail.co

m                                         

Clare Stott 
clare.stott@uk.tesco.com 

Sue Adams 
sueadams1@nhs.net 

David Eaves 
david.x.eaves@boots.co.uk  

Rebecca Norton 
rebeccanorton7@gmail.com 

Sue Pitt 
sue.a.pitt@boots.com 

Paul Insley 
Paul.insley@cooperative.co

op 

Greg Hyde 
Ernie Amouko 
stoke@miltonschemists.co.u
k  
 
 
 

 

HLP Campaign Calendar for 2015 / 2016 

February 2015 / 
March 2015   

Mental Health 

 

April /  
May 2015  

Be Clear on Cancer-Bowel, 
prostate, breast and lung 

June/ 
July 2015 

 

Sexual Health - 
Contraception 

August/ 
September 2015 

 

 

Skin Care – Sun Awareness 
and skin conditions 

October/ 
November 2015 

 

Stoptober and Respiratory 
conditions- Sleep apnoea 

December 2015 / 
January 2016 

 

Substance Misuse  

February 2016 / 
March 2016 

 

Dementia 

Keele University Development Opportunities 
 
Are you interested in developing your research skills? Would you like to 
develop a deeper understanding about an area of your practice? Have you 
ever thought about undertaking a research degree? A professional 
doctorate provides a rigorous programme of advanced study and research, 
equally rigorous to the purely research oriented PhD. It is designed to meet 
the needs of a practising pharmacist wishing to attain the highest level of 
professional and academic achievement, that is clearly relevant to their 
professional practice, will support them in producing a contribution to 
professional knowledge, and will enable their career development. 
The DPharm is a natural extension to the existing postgraduate taught 
portfolio provided by the School of Pharmacy at Keele, building on our 
expertise in delivering the Advanced Professional Practice programme and 
supporting postgraduate research, scholarship and evaluation. The DPharm 
will provide the opportunity for pharmacists to achieve the highest 
academic qualification in a progressive way related to their professional 
and career development. 
Please see our website www.keele.ac.uk/pharmacy/pg or contact Bev 
Oakden by email (b.oakden@keele.ac.uk) or phone (01782 734207) for 
further information. 

 

 

 
 

 

mailto:NSlpcoffice@gmail.com
mailto:Hlp.ssot@gmail.com
mailto:sue.a.pitt@boots.com
mailto:Paul.insley@cooperative.coop
mailto:Paul.insley@cooperative.coop
mailto:stoke@miltonschemists.co.uk
mailto:stoke@miltonschemists.co.uk
http://www.keele.ac.uk/pharmacy/pg
mailto:b.oakden@keele.ac.uk

