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All pharmacies to promote 
oral health during August. 
HLPs to promote for August 
and September 
 

 

Public Health Campaign 
for Pharmacies in Staffs 
and Stoke  

Butt Lane Pharmacy, 
Oral Health Display 

Hello and welcome to the LPC newsletter. 
Thank you for taking the time to read this newsletter. The LPC have new 
Facebook and Twitter pages which we will be using to pass on information 
regarding training events, pharmacy news and general information. If you 
use social media this would be a great way for you to keep updated and 
gives you the opportunity to contact us in a convenient way.  
Like our Facebook page at: 
https://www.facebook.com/NSSLPC/  
Follow us on Twitter: 
https://twitter.com/NS_SLPC  
The new patient facing website will be launched very soon, we would very 
much appreciate your support to promote this to your patients and 
customers.  
 
Regards 
Elissa Pateman 

 
 

http://www.staffsandstokepharmacies.co.uk/
https://www.facebook.com/NSSLPC/
https://twitter.com/NS_SLPC
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Changes to how Sexual Health Services are commissioned from pharmacies in 
Staffordshire 
 
 Sexual health services are the responsibility of the public health department, part of Staffordshire County Council 
Local Authority (SCC), which covers all of Staffordshire.  
 
The current commissioning of sexual services works with Staffordshire County Council having a contract with each 
pharmacy which wishes to offer the sexual health service.  With over 150 community pharmacies in Staffordshire this 
means the council have to manage a large number of contracts – see diagram below. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
While the local authority wished to maintain the pharmacy EHC service they have suffered massive funding cuts and 
so were looking at ways to streamline their processes. 
This year the LA went through a tendering process for the sexual health services with the intention that one provider 
would take on the responsibility for all sexual health services across Staffordshire.  The resulting structure would look 
similar to the one we are familiar with for Substance Misuse Services where the council commissions One Recovery 
to deliver the service and One Recovery sub-contract the pharmacies to deliver the supervised consumption and 
needle exchange services. 
 
The pharmacy sexual health EHC service (Lot 1) tender was awarded in August 2016 to Lloyds pharmacy; 
they will have responsibility for the service from December 1st 2016 but this does NOT mean that only 
Lloyds are able to deliver EHC services. 
 

You can expect to receive an invitation to complete an Expression of Interest to deliver the EHC service during October 
2016.  We will make this available on PharmOutcomes and will inform contractors when it is ready for completion – 
you will need to log on to PharmOutcomes to complete it. 
 
Please note that pharmacies in the Stoke on Trent City Council area are unaffected by this change as the 
Stoke EHC service remains with the City Council Public Health Team. 
 

 NB Chlamydia Testing 
The Chlamydia testing service fell within Lot 2 of the tender process.  From December 1st 2016 the way the Be-Clear 
service is funded by Staffordshire County Council is changing and so the current system of pharmacy Chlamydia test 
payments will end on November. 
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This year the Stay Well  this Winter campaign will be split into the following phases: 
 
Phase 1 Flu vaccination: 10 October to 30 October 2016 
Phase 2 Prepare: 7 November to 11 December 2016 
Phase 3 Stock up: 12 December to 25 December 2016 
Phase 4 Support: 26 December 2016 to 4 March 2017 
 
You will receive posters and promotional materials to help you promote this campaign. This ties in with the Public Health 
campaign which is set out for all pharmacies including Healthy Living Pharmacies for October and November which is 
Age Well and links with the themes for Stay Well.  
 
CAMPAIGN SUCCESS IN 2015/16 – WHAT WE KNOW SO FAR  

 

Last year campaign was a success. We thank you all for the tremendous support and contribution to the 

programme. The results are looking very positive and here some highlights from the last year campaign: 

   

 Additional 1.136 million pharmacy visits (vs. 1.08 million the previous year) directly attributable to the 

campaign;  

 Up to 75% of key audiences recognising the campaign;  

 The campaign was particularly impactful among over 75s and among lower socioeconomic groups;  

 People claim to have changed their behaviour as a result of the campaign messages;  

 The local NHS and local authorities valued the campaign and used it: over 7,000 users registered on our 

campaign resource centre, making over 16,000 downloads and ordering over 200,000 items;  

 86% of pharmacists were aware of the campaign and 66% displayed the campaign resources; 31% reported 

that more people came in for advice about staying well;  

 The campaign generated £2.5 million of value from commercial sector partners and over £700,000 media value 

from PR.  

 

If you would like to read more about the campaign plan click HERE. 
 
 

http://www.northstaffslpc.co.uk/wp-content/uploads/sites/96/2016/10/Stay-Well-Campaign-Overview-2016-17.pdf
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There are currently 168 pharmacies out of 351 across 
Staffordshire and Shropshire that are actively providing the NHS 
flu service. Pharmacies have recorded 7000 flu vaccinations which 
is really positive.  
In the next couple of weeks your pharmacy will receive posters 
and small leaflets which can be placed inside prescription bags. 
Even if your pharmacy does not provide the service you could 
signpost to the nearest one that does.  
We must ensure that the patient has a good experience of 
receiving a flu vaccination in the pharmacy and we would 
encourage you to ask the patient to complete the patient 
satisfaction survey. These will be collated and analysed to 
measure the value and worth of the pharmacy flu vaccination 
service.  
Pharmacy teams have been reminded of the importance of 
getting themselves vaccinated against flu by the Chief 
Pharmaceutical Officer, Dr Keith Ridge. 
In a letter to PSNC, Dr Ridge, said:  
“Pharmacy professionals are reminded by the General 
Pharmaceutical Council to consider getting vaccinated to protect 
themselves, their patients and their families and to encourage 
their staff to get vaccinated as well. 
By being immunised pharmacy teams help protect not only 
themselves and their family, but also the individuals they come 
into contact with. Flu vaccination is an important part of 
infection prevention and control.” 
He stressed that last year, only 50.6% of frontline health care 
workers were immunised against flu, compared to 54.9% in 
2014/15. It is therefore important to ensure that vaccine uptake 
is increased this year among frontline health care staff to 
minimise the impact of the flu virus on health services during the 
flu season period. 
Please click to read the letter and factsheet in full (please note, in 
the factsheet, the section covering the childhood flu 
immunisation programme is not applicable to the community 
pharmacy Flu Vaccination Service). 
Q. Are pharmacy team members an eligible group for flu 
vaccination within the community pharmacy Advanced Flu 
Vaccination Service? 
No. Employers may wish to offer pharmacy staff flu vaccinations 
as part of their occupational health arrangements, but this cannot 
be undertaken as part of the Advanced Service. If a pharmacy 
team member is eligible for an NHS flu vaccination and falls into 
one of the eligible patient groups for the Advanced Service, they 
would be able to use the service at the pharmacy. 

Flu Service Update 
 
 
 
 

The new SLA for the common ailments 
service took effect from the 1st October 
2016. 
Andy Pickard says: 
Please find attached the new Service 
Specification for the Common Ailments 
Service that will replace the existing 
specification which is due to expire on 30th 
September 2016. I would like to draw your 
attention to the following changes; 
• The specification will run from 1st October 
2016 through to 31st March 2018. 
• Section 5.5 – amended to reflect that 
there may be exceptional circumstances 
where a patient can be referred into the 
service following a consultation with their 
GP. 
• Section 5.6 – amended to remove the 
specific criteria where supplies could be 
made when the patient was not present, to 
allowing the Pharmacist to use their 
professional judgement when making 
supplies in these cases. 
• Protocol for Vaginal Thrush – inclusion 
criteria amended to enable treatment for 
partners (male or female) of symptomatic 
females 
All others aspects of the specification 
remain unchanged, but the Signed 
Agreement in Appendix 7 will need to be 
completed again by all contractors that wish 
to provide the service. For branches of 
multiple groups, this will need to be 
completed by an authorised person at Head 
office. 
Can I request that all signed agreements are 
returned for my attention by 1st October 
2016 please. Failure to do so may result in 
removal of access to the PharmOutcomes 
module. 
A range of promotional materials such as 
posters/leaflets etc are being printed, and 
will be distributed to all commissioned 
pharmacies and GP practices in early 
October. 

Pharmacy First Common 
Ailments Service Update  
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Supply of fosfomycin trometamol for lower urinary tract infection (UTI) 
on FP10 from selected community pharmacies – dose change 

The Antimicrobial Prescribing Guidelines in General Practice have been 
reviewed for 2016 and will be published soon.  As a result of this review 
the dose of fosfomycin for lower UTI has been updated and the GP 
proforma has been changed to reflect the new dose (attached to the 
newsletter). 
New dose - orally [unlicensed], uncomplicated lower urinary-tract 
infections caused by multiple-antibacterial resistant organisms (when 
other antibacterials cannot be used) - ADULT over 18 years 3 g as a single 
dose (in men, repeat dose after 3 days). 
Renal impairment – avoid oral treatment if eGFR less than 
10 mL/minute/1.73m2 

 Dose 

Uncomplicated lower urinary-tract - 
(female over 18 over 18, non-pregnant) 

3g oral x 1 dose 

Uncomplicated lower urinary-tract - 
(male over 18) 

3G oral every 3 days for 
2 doses (.i.e. dose 
repeated after 3 days) 

 

Complicated UTI 3G oral every 3 days for 
2 doses 

As you are aware only three community pharmacies across both North 
Staffordshire CCG and Stoke-on-Trent CCG hold stock of fosfomycin 
trometamol for lower UTIs to meet supply on FP10 from a GP practice for 
supply under SLA.  These pharmacies are: 

 Trent Health Pharmacy LTD, 339 Ash Bank Road Werrington. ST9 
0JS Tel: 01782 302372 

 Cornwells Chemist, High Street, Newcastle, Staffordshire. ST5 1RB 
Tel: 01782 616519 

 Lloyds Pharmacy, 25-27 Stoke Road, Shelton. ST5 2QW Tel: 01782 
848670 

Please be aware that if a patient does attend your pharmacy with a 
prescription for fosfomycin trometamol (and you are not part of the SLA 
for supply), consider the immediate need for the antibiotic, contact one 
of the above pharmacies and send the patient to have the prescription 
dispensed there.   
For any queries please contact Emma Dasey emma.dasey@stoke.nhs.uk 
pharmacist in the Medicines Optimisation Team. 

Also attached to this newsletter is the SPC for fosfomycin and patient 
information leaflet for clinical information.  

 

 
 

 

 
Gambling counselling is now 
being delivered from Stoke 
Recovery Service and offers 
support for both Stoke and 
Staffordshire residents. Stoke 
Recovery are trying to raise 
awareness of this new service as 
there has been no provision in 
the past across Stoke-on-Trent.  
Please find below a leaflet which 
explains how to refer people into 
the service.  
Gambling Counselling Leaflet 
For more information, contact 
details and address for Stoke 
Recovery Service, please visit:  
http://www.addaction.org.uk/s
ervices/stoke-recovery-service  

  
Antibiotics Awareness 
Campaign 2016/17  
The Antibiotics Campaign for 

North Staffordshire CCG and 

Stoke-on-Trent CCG is being 

launched on Monday 12th 

September 2016. The campaign is 

targeted at all people involved 

with the prescribing and 

dispensing of antibiotics, as well 

as patients who are regularly 

taking them, or their carers. It is 

based on the Public Health 

England literature around 

Antibiotic Guardianship.  The 

campaign will run until the end of 

January 2017 and we are asking 

pharmacies to participate 

throughout the whole period. 

Download Posters Here 
 
 

 

Gambling Counselling 

mailto:emma.dasey@stoke.nhs.uk
http://www.northstaffslpc.co.uk/wp-content/uploads/sites/96/2015/02/Gambling-Flyer-A4.pdf
http://www.addaction.org.uk/services/stoke-recovery-service
http://www.addaction.org.uk/services/stoke-recovery-service
https://www.gov.uk/government/publications/european-antibiotic-awareness-day-and-antibiotic-guardian-posters-and-leaflets
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           Drug Alerts 
 

Adalat LA 60mg Tablets incorrectly packaged 
in 30mg carton (CLDA (16)A/08) 

September 29, 2016, CLDA number: CLDA (16) A/08 

The Medicines and Healthcare products Regulatory Agency (MHRA) 
has issued a company-led drug recall for: 

Adalat LA 30mg tablets (Quadrant Pharmaceuticals Limited, 
repackaged by Pharmagen Limited) 

PL number: IB: C1604 

Originator batch number: BXH84X5 

Expiry date: 08/2019 

There is a possibility that some packs of Parallel Imported Adalat LA 
60mg Tablets batch BXH84X5 (originator name Adalat Oros 60mg) 
have been incorrectly repackaged into 30mg cartons. 

Pharmacists are asked to check their stock of Adalat LA 30mg Tablets 
for any packs of batch BXH84X5. 

 

Chlorhexidine Gluconate 2%w/v impregnated pad - 
precautionary recall (CLDA (16)A/07) 

Sage Products Cooperatief UA: Precautionary recall of five 
batches due to low risk of microbiological contamination 

CLDA (16)A/07, MDR 123-08/16 

Company name 
Sage Products Cooperatief UA 

Product description 
Chlorhexidine Gluconate 2%w/v impregnated pad (Pack of 6) 

PL 43018/0001 

Batch number/expiry 
49690-06 Jul 2017 
50724-26 Jan 2017 
51641-24 Mar 2017 
53117-24 Oct 2016 
53828-18 Aug 2017 

 

SCR Webinar 
 
The first webinar, to be held on 
Thursday 13th October at 7.30pm and 
hosted by PSNC, will cover what is 
required to go live, the benefits of SCR 
usage, how to use SCR to improve 
efficiency, and top tips and experiences 
from users. More information on the 
second webinar, to be hosted by the 
National Pharmacy Association (NPA) 
on Tuesday 18th October, will be made 
available shortly. 
Community pharmacists and 
technicians can use SCR to handle 
emergency supplies, support patients 
to self-care, and prevent adverse 
reactions. By having quick access to key 
patient information, pharmacy staff are 
less likely to need to contact GP 
practices and can therefore treat 
patients sooner. 
This webinar, presented by NHS Digital 
(formerly HSCIC), is equally suitable for 
community pharmacists and 
technicians considering using SCR or 
those about to go live, as well as those 
who have already begun using SCR. 
If you’re not yet SCR-live then, before 
attending the webinar, please review 
the SCR checklist. 
PSNC recommends attending both 
webinars which will last about an hour 
each and give viewers the opportunity 
to ask questions. Make sure SCR access 
becomes a great tool for your pharmacy 
by signing up to both webinars below: 
 
SCR Part 1: Getting started and using 
efficiently 
Thursday 13th October, 
7.30pm-REGISTER- 
 
PSNC 
SCR Part 2: Privacy and liability 
Tuesday 18th October, 
7.30pm 

http://view6.workcast.net/register?cpak=5195636796117177
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Sign up to our 
learning campaign!  
 
28 September - 
8 November  
There are five weekly 
challenges to get your 
teeth into. If you 
complete all five 
challenges you will 
receive the Urgent care 
learning campaign badge 
in your Badge collection in 
My CPPE.  
 

SIGN UP HERE 
 

https://www.cppe.ac.
uk/  
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