
 
Lateral Flow Testing 

Frequently Asked Questions 

Q1. What type of test will we be using?  

The test being used is the Innova SARS-CoV-2 Antigen Rapid Qualitative Test. It uses 
a swab which has been in contact with the back of the throat and the nostril of the 
person being tested.  

Q2. How frequently should people be tested? 

It is advised that key workers test twice weekly, other member of the public may be 
tested weekly if required. You can book key workers in for regular testing. 

Q3. Is testing our patients/customers safe for staff? 

Yes, these tests are provided to asymptomatic people, these could be people coming 
in to your pharmacy to pick up a prescription, ask advice, receive a flu jab or buy 
something over the counter. When a patient comes to the pharmacy for a LFT they are 
confined to the consultation room/testing area and everything they come into contact 
with is discard and/or sanitised. They should only be in the pharmacy for up to 10 mins 
in total and only a few minutes to do the test. All staff who are involved in carrying out 
LFT must wear full PPE as service spec.  

Q4. How long will the person be in the pharmacy for? 

A maximum of 10 minutes. The longest part of the process is whilst the patient 
registers on the government test and trace site, particularly if they are elderly or not 
very confident entering their details on to a mobile phone.  

Some pharmacies provide the registration card, patient barcode and pharmacy site 
code to the patient and ask the patient to register outside of the pharmacy.  

Q5. Is my premises fit to offer this service 

Ideally, you would use the consultation room for testing, as this maintains privacy for 
the patient taking the test. However you can use another part of your pharmacy if that 
works better and there are no other patients in the pharmacy. Please ensure there is 
adequate ventilation in the testing area, social distancing can be maintained at all 
times (except for when taking the swab from the patient) and that you clean the area, 
equipment and all surfaces before and after each test. 

Q6. What if the test looks negative at 30 minutes but then appears positive after 
that? 

You can record positive results after 20 minutes and before 30 minutes. If a positive 
result appears after 30 minutes, you should not record it as positive. You must record 
negative results at 30 minutes and not before. Discard the test after 30 minutes, do not 
look at the cartridge after this time. 



Q7. How are the tests disposed of? Who pays for clinical waste? 

Waste can be disposed of into a healthcare waste bin (yellow, tiger or black bag). This 
does not need to be clinical waste, although some areas may decide to treat waste as 
clinical and will have a separate policy for managing clinical waste. 

Q8. How does our pharmacy manage positive cases? Do we need to close? Do 
we need to deep clean? 

Positive results should be treated in the same way as negative results - all disposable 
waste and PPE removed and discarded, all equipment and work surfaces should be 
cleaned before and after each patient. You will not need to close or self-isolate. 

Q9. What training do we need to do? 

Please see service specification. 

Q10. How do we promote the service 

We are working with Local Authorities to support advertising. This may be through 
Council websites and social media platforms, a social media campaign or posters. You 
are able to advertise the service yourselves via posters and your own social media 
accounts/websites but please ensure patients you test live or work in the Local 
Authority you are working under. 

Q11. What do we do if the patient has no phone? 

Our booking system informs patients that they need a mobile phone in order to register 
for a test, and receive their results. We do however realise that this may not always be 
possible. You may be able to register the patient yourselves on their behalf using the 
website:  
https://test-for-coronavirus.service.gov.uk/register-kit/registering-for  
or provide them with a registration card, barcode and your test site so they can register 
when they are home or can use a friends phone/computer. 

Q12. What PPE do we need to wear? 

You should wear disposable gloves, a disposable plastic apron, a fluid-resistant 
surgical mask and eye protection. 

Q13. Can I have a test if I have been vaccinated? 

Yes, people should continue to be tested after they have been vaccinated. The vaccine 
will induce an immune response but this will not affect the Lateral Flow Test. 

Q14. Where do we order more testing kits from? 

Each Council will have their own ordering system, contact admin@1centralhealth.co.uk 
for details. 

https://test-for-coronavirus.service.gov.uk/register-kit/registering-for
mailto:admin@1centralhealth.co.uk


Q15. What does the patient do if they don't receive their results via text/email? 

Please make sure the patient keeps their registration card with barcode number on. If 
they don't receive their results after two hours they can call 119, give their barcode 
number and will be provided with their result. 

Q16. Can testing operatives give results out directly to the patient? 

Yes, but they should still receive their results through the formal route via gov.uk test 
and trace. 

Q17. Do patients have to book through the website/can staff refer patients 
themselves/can they accept walk-ins? 

You can accept walk-ins if you have the capacity to do so. We haven't advertised as a 
walk-in service as this could be hard for you to manage in your pharmacy. 

Q18. Links to our webpages for booking appointments 

Dudley: https://www.1centralhealth.co.uk/covidscreen 

Worcestershire: https://www.1centralhealth.co.uk/worcslft 

Telford: https://www.1centralhealth.co.uk/telfordandwrekinlft 

Q19. How likely is it that a patient will be sick when taking the test?  

Very unlikely. It will make them gag as they are swabbing the back of their throat, but 
we have provided over 10,000 tests and no one has been sick - yet! 
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